
 
 

How to move Amphis Customer to a new PC 
 
These instructions are for moving your Amphis Customer installation to a new PC. 
 
(For example if you buy a new laptop and want to use Amphis Customer on the new laptop 
instead of your old PC) 
 

Important: If you want to also upgrade to a newer version of Amphis 
Customer on your new PC, it is essential that you first install your current 
version on the new PC so that you can upgrade your existing data to the new 
version. 
 
We'll call your old PC "PC1" and the new PC "PC2" 
 
Step 1 
Ensure you have a backup of the customer database (customer.mdb), templates and 
documents, reports and exports folders on PC1. Go to Tools->Folders->View Data Folder and 
make a backup of everything in that folder and the subfolders.  
 

 
 
If you have moved the database or document and templates or reports and exports to different 

folders, ensure you have a backup of the files from their new locations. (if you are using a 

version that doesn't have the Tools->Folders->View Data Folder menu, see notes at the end of 

this document) 



 
 
Step 2 
Install the same version of Amphis Customer on PC2 that you are currently using on PC1. If you 
still have the .msi file you used to install Amphis Customer on PC1, use that same .msi file to 
install Amphis Customer on PC2. It is essential that you first install on PC2 the current version 
you are using on PC1 and get that up and running before you perform any upgrade to a newer 
version. 
 
If you don't have the original .msi file, go to Help->Help About to check what version you are 
currenly using on PC1. If you are using Amphis Customer v2.6 then you can download that 
version using this link :- 
 
www.amphis-software.com/customer/download/amphiscustomer267.msi 
 
If you are using Amphis Customer v3.0 on PC1, go to the Amphis Customer homepage  
 
www.amphis-software.com  
 
and check that v3.0 is still the latest version. if it is, you can click the Download 30 day trial link 
to download it from there. If the latest version is no longer v3.0, go to  
 
www.amphis-software.com/support/customer/customer.htm#versions  
 
to see a list of versions you can download. 
 
If you are using v2.5 or an earlier version, see notes at the end of this document. 
 
Step 3 
On PC2, run Amphis Customer. This will initially be a trial version so it will tell you that there are 
30 days left. Enter your business name and sales tax details. On Setup page 3, be careful to 
select the same customer Id format that you are using on PC1 eg pre-generated numbers or 
with a prefix etc. On PC1, go to Options->Setup page 3 and check this setting on PC1 and be sure 
to select the same option on PC2. (Don't change anything on PC1, just click Next,Next,Next, OK) 
 



 

 
 
On PC2 in Setup page 4, just click OK.  
 
Step 4 
On PC1 go to Tools->Folders->View Data Folder. we'll call this the "PC1 Data Folder". On PC2 go 
to Tools->Folders->View Data Folder. we'll call this the "PC2 Data Folder". Now copy everything 
from PC1 Data Folder to PC2 Data Folder. We suggest you first delete everything in the PC2 Data 
Folder, then copy everything from the PC1 Data Folder to the PC2 Data Folder. 
 
Step 5 
On PC2 go to Tools->Folders->View Data Folder and it should look like this 
 



 

 
 
If you had moved the database or documents/templates/reports/exports  
If you had moved the database (customer.mdb) or the documents/templates/reports/exports to 
a different folder on PC1 (and edited the amphis customer.exe.config file to match), you will 
need to copy those folders from PC1 to the same folder on PC2 and also copy the amphis 
customer.exe.config file you edited on PC1 and copy it to PC2 (c:/program files/amphis 
software/amphis customer vX.Y)  eg amphis customer v2.6. If your PC is 64-bit then the location 
will be c:/program files (x86)/amphis software/amphis customer vX.Y 
 
If the folders you were using on PC1 don't exist on PC2, maybe because it has a different 
operating system, you may need to move the folders to a different location on PC2 and update 
the .config file on PC2 to match. 
 
If you store the database and folders on a server, you can just copy the .config file from PC1 to 
PC2. If you plan to upgrade to a newer version on your new PC, you will need to copy the 
database and folders back to the default location in order to perform the upgrade or else the 
Upgrade will not detect the earlier version to upgrade from.  
 
 Step 6 
Run Amphis Customer on PC2 and click Search, check that you see all your customers listed. Go 
to the Customer History tab for a customer and check you can see their customer history. Click 
View Attached File and check you can view existing invoices, quotes, customer letters etc.  
 
(if you cannot see your customers or you get an error message, go to the PC2 Data Folder, delete 
everything and then perform the copy from PC1 Data Folder again). 
 
Step 7 



 
Click the Get License String menu or button to send your serial number to Amphis Software and 
we will return a license string to fully license the software on your new PC. 
 
Once you are fully licensed, check you can create new customer records and create quotes, 
invoices etc.  
 
Upgrade Amphis Customer to a new version 
If you are also going to upgrade Amphis Customer to a new version on your new PC, we 
recommend that you use the existing version of Amphis Customer on your new PC for a few 
days first to check that it is fully up and running ok with all the files successfully copied across. 
 
To upgrade Amphis Customer to a new version, please go to  
 
www.amphis-software.com/upgrade.htm 
 
and follow the instructions there. 
 
Amphis Software Community Forums 
Also, why not visit the Amphis Software Forums 
 
http://amphisforum.websitetoolbox.com/ 
 
 
 
 
 
 
  



 
If you are using a version earlier than Amphis Customer v2.6 

If you are using v2.5, you can download the .msi file from here 
 
http://www.amphis-software.com/customer/download/amphiscustomer253.msi 
 
If you do not have the menu Tools->Folders->View Data Folder, go to Tools->Folders->View 
Documents Folder instead and then go up a folder from there. You should see the 
templates/document/reports/exports folders. 
 
 
 


